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IRCTG
INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of India Enterprise-Mini Ratna)

Z1114gcTCFffiEl,d}ffihtfllf,Sltf[/Ali1E1fSir : info@irctc.com, website: www.irctc.co,lr'06.02.2024

M/s QUINN INDIA
SY No 55 P 23 Jeelani Panjatan
Estate Thanisandra Main ltoad Bcllahalli Cross Yelahanka
l'ost Ilangalorc-560064
Mr. Hasnain Tayyeb Ashraf--9886302302, 9 1 45 12 1 558
info@quinnindia.in, quinnindia2009@email.com

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On-board Catering Services
in train no.22497-98, SGNIT-TPJ I'Iumsafar Exp.
I{ef: Limited E-'I'ender no. 2024llllC"tClWCB/06/M2lJANUARY/15 opened on
02.02.2024.

With rcference to the subject mcntioned above, it has been decided to award you the
tcmporary license for provision of on-board catcring Scrviccs in above mcntioned train for a
period w.c.f 13.02.2024 to 31.03.2024 or takeover of services by new
Liccnsce/Itailways/il{CTc, whichever is earlier, purely on adhoc basis subject to the terms
and conditions enshrined in the tender document, which shall form parl of the l,icense. The
above award of temporary license is subject to the terms and conditions of tender document
and (iovcrnment of India directive to contain COVID.

A)In view of thc abovc you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commenoement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate officc as detailed below:-

Liccnse fee
GSl'@18%
Total
Sccurity deposit

: Rs. 6,51,786/-
: Rs. 1r17,321l-
= Rs. 7,69,1071- (to be paid at IRCTCAIZ)
: Rs. 76,911/- (10 o/" of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 55,200/- (to be paid at IRCTC/WZ)
Spl. Security deposit : Rs. 55,200/- (to be paid at IRCTC/SZ)
RDS deposit = Rs. 15,3821- (to be paid at IRCTCAIZ)

Bank account details of IRCTC/CO is as under:-

Account Name Indian Railway Catering &'Iourism
Corporation Ltd.

Account Number 000705002 1 69
Account'I'ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code rcrc0000007
** Cheques will not be accepted
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Quoted 1,1" plus applicable GST as per terms and condition of license to be submitted
IRC'l'C/ NZ. Bank account delails of II{CTC,NZis as under:-

Account Name IRC'I'C Ltd.-Catering North Zone

Aocount Number 0010102000038429

Account'fype Current

Bank Name IDBI BANK
Branch 1/6, SIRI FORT INSTITUTIONAL AREA, KFII]L

GAON MAITG, NEW DELHI, DEI,HI STATE-
1 10049

IIiSC Code IBKLO000010
{'*Chcques Will not bc accepted

As pcr clause 5.3 of Soope of Work "A special security deposit equivalent to the value of
meals to be supplicd for 30 days for each kitchen nominated for supply of Breakfast/Lunch
/Dinner to the train in unbundling model shall be paid by the licensee to IRCTCIWZISZ
bcfore comrnencement of scrvices. Ilank account details of IRC'IC/ WZISZ are as under:-

Account Name Indian Itailway Catering & I'ourism Corporation Ltd.

Account Number 5020002t704368

Account'fype Current

Bank Name IIDFC Bank

Branch Dombivali (E), l'hane

IFSC Code HDI,'C0000175

**Chcques Will not be accepted

Account Name Indian l{ailway Catering & Tourism Corporation Ltd.
Account Number 000403 1 0002843

Account Type Current

Bank Name HDIC Bank
Branch Annasalai Branch

I|SC Code IIDFC0000004
**Checlues Will not be accepted

'Iherc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoioc will be issued after rcccipt of payment along with GST number and billing address
provided for the samc.

Ii) You are required to start the provision of catering services as pcr advise of IRCTC/NZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresscs lbr approval of IRCTC. The

indicatcd in thc enolosed format for acceptance letter.

ld be submitted as



J)

K)
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E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCI'C, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

l-) Supply/Sale of itailneer is to be made in the train in terms of clause no. 2.7 .4 (a), (b) & (c)

of Scope of Work of the tcnder condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

bc sold in the train.

D II{CI'C approved, Packed brandcd RTE itcms like poha, Upma, Veg meal, Combo meal

etc. with F'SSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Strict cornpliance of guidelines issued by Government of India, Mi{A and this office for

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different IIigh Court.

L) 'l'hc tcrms & Condition of tender document is an intcgral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowlcdge the reoeipt of this letter.

(Satinder Kum
Manager/Proc

For GGM/Proc.

Encl:- Tender Document

Copv:-

GGM/NZ - to provide date of commencement as per present train schedule..
GGM/WZ - for kind information and necessary action please.
GGM/SZ - for kind information and necessary action please.
GGM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.

AGM/t'in - for kind information and necessary action please.
Ccntral Control - for kind information and ncccssary aotion please.
AGM-IT - for kind information and uploading on IItC'fC Portal.
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Format lbr acccptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC /NZ

Sub: Award of temporary licensc -cum- commencement of On-board Catering Services
in train no.22497-98, SGNR-TI'J Humsafar Exp.
llcf: Your office letter n0. 2O24/IIICTC/WCB I06IMZIJANUARY/I5 dt. 06.02.2024

With refcrence to above, I/we hereby convey my/our acceptance of the terrns and conditions
of the temporary liccnse.

Security deposit as per clause 2.8 of General conditions of license- section one 'IO BE PAID
AT CORP0RATE OFFICE:-
'l'rain no. Sccurity

dcposit
Total Bank Details Demand draft/Bankers

cheque/l{TcSAiIIFT No./Bank
Guarantee

Liccnse fee as pcr clause no.2.9 of General conditions of license- section one TO BE PAID
AT NZ.
'l'rain

no.
License Fee GS'f

(cD,l8%

'fotal Bank
Details

Demand draft/llankers
cheq ue/RTGSA.,IEFT No.

Special security Deposit as per clause no. 2.10 of Gcncral conditions of license- section one
TO I}E,I'AID AT IRCTCIWZISZ.

Iiurther dctails of meals (B/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22497

I}/F
Lunch
Dinner To be supplied bv IRCTC/WZ
B/F
Lunch
Dinner To be supplied bv IRCTC/SZ

22498

B/F
Lunch
Dinner
B/F
Lunch
Dinncr
I}/F

J)a bf

l'rain no Spccial sccurity
Dcposit

Iotal Bank Details Demand Draft/Bankers
3heque/I{TGS,A{EF't No.

5
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il{Cl'C or its authorized person or nominated agency is free to inspect the above premises as

and when rcquired.

I/Wc amlarc ready to commence services in the above train as per advise of IIICTC.

Signature:
M/s
Name of authorized
person
Datc
l'lace
Seal of the licensec
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